
 

 

ReStore Associate 

If you are looking for a position that has meaning, and desire to work for an employer that is impacting 
the local community by providing affordable homeownership, we are interested in talking to you and 
invite you to join in our Mission: Seeking to put God’s love into action, Lakeshore Habitat for Humanity 
brings people together to build homes, community, and Hope. 

The ReStore is an integral part of our mission and ministry. We sell new and donated home 
improvement items and building materials at great prices, with proceeds going to build safe, decent, and 
affordable homes for families in our community. Another benefit is that donated items are repurposed 
and reused instead of being sent to a landfill, which benefits our community and our world. 

Our associates are vital to the successful operation of the ReStore. A successful candidate would be 
expected to uphold the Values of Lakeshore Habitat for Humanity: 

• Seeks God – Models honorable behavior, language and actions  

• Safety – Maintains an environment free from physical hazards, unsafe actions and verbal or 
physical harassment.  

• Hospitality – Provides a welcoming, friendly, and gracious environment for customers, donors, 
staff, and volunteers. 

• Stewardship - The careful and responsible management of affiliate resources, donations, and 
capitol. 

Primary Duties 

• Provide a friendly and courteous interaction with shoppers and donors  

• Process merchandise sales and returns 

• Engage with and assist customers on sales floor 

• Receive donations and evaluate condition and acceptability 

• Effectively process donations through testing, cleaning, pricing, and displaying on the sales floor 

• Merchandising, pricing, cleaning and upkeep of sales floor, product displays and receiving area 

• Assist customers with loading sold items 

• Works alongside volunteers to accomplish daily tasks 

Required Qualifications 

• Must be committed to the mission and ministry of Lakeshore Habitat for Humanity 

• Knowledge of building and decorating products 

• Customer facing retail, sales, or hospitality experience 

• Windows computer operation including Microsoft Office Suite 

Working Conditions 

• Retail sales floor and warehouse receiving area 

• Standing for long periods of time 

• Receiving and moving donations which can be over 75 pounds. 

 


